Outsourced IT Consulting
for Nonprofits

A Full Service Delivery Organization

GadellNet is an award-winning IT consulting firm that provides
full-service technology solutions. Since 2003, we have been
delivering efficient, profitable and happier workforces.
GadellNet’s best-in-class engineering team is highly successful
at implementing and maintaining value-add hardware and
software technology.
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Our Service Model is Your Strategic Advantage

We recognize that your organization will have strategic gaps until your fundamental infrastructure works reliably. Our
service model begins with a basic reactive approach to managing your IT components. Our next step -- and what
makes us unique to the industry -- is our full service delivery approach. GadellNet has dedicated teams of developers,
engineers, account managers as well as service desk engineers that are all charged with the unified mission to improve
your business with every interaction.

Five-Times the Industry Average Experience

Our front line staff has five times the experience of the industry average, translating to quicker response times and faster
resolution to ensure your team is working efficiently and effectively. In 2015, we were honored to receive St. Louis Small
Business Monthly’s “Best in Business, Customer Service” award, furthering our position as a customer-first organization.

We Understand the Significance of Uptime

Technology investments are not guaranteed to increase productivity. It is essential to partner with an organization like
GadellNet that prioritizes uptime, availability and end-user commitment. Without critical applications being available, the
technology process stops, and worse, your employees stop. Without the uptime of your workforce and their systems, the
end-user confidence ceases to exist.

Technology That Works for You

We understand a very manual. Time consuming process exists in navigating financial and donor management software.
GadellNet’s process and technology team consults with you to create workflows and procedres behind these systems, as
well as offering software integrations to cut down on manual processes and increase efficiency.

Consistent, Reliable Remote-to-Headquarters Connectivity

It is no secret that communication between job sites and company headquarters is imperative to your success. We work
with your organization to ensure reliable communication and connectivity, and consistency in our solution delivery. The
end result? An easily deployed and maintained template for all job sites. Guess work around asset management and
deployment is eliminated.

An Extension of Your Organization

GadellNet has the experience and expertise to work with your current technology vendors to troubleshoot, upgrade, or
replace systems without disrupting your daily productivity. We become an extension of your organization to ensure your
technology enables success.

Understanding the Complexity of Your Organization

Managing staff, volunteers, Donors, a Board and your own day-to-day while keeping everything in-line with your mission
is no easy task. We help simplify what can seem like an endless web of data entry and reporting. Our team is here to
create the environment that you need so you can spend more time on the things that matter.
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